
Service Instructions Heating

Heating 
works?

START

OK!

OK!

Yes

No

Plug in? Plug it in!
Heating 
works?

Go to
step 3

OK!

No

No

Yes

Yes

1

2

Yes

LED´s working on 
the control panel? 

(Abb. 1.1)

Yes

No
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3

Input voltage 
(Control unit) 12V?

Yes
Control unit Swap!

OK!

Heating works?

No

Yes

No

go to 
step 7

Replace the 
connecting cable to 

the control unit!

ATTENTION!

The following 
operations, work 
and conversion 
measures described 
in this document 
may only be carried 
out by trained 
specialist 
personnel! 



Output voltage 
Trafobox 12V?

Check fuses!
Replace if necessary

Heating 
works?

No

Heating 
works?

Switch transformer 
box!

OK!

Is voltage applied to the 
control unit (output) when 
switched on?
(Abb. 4.2)

Heating 
works?

Control unit 
Swap!

OK!

No

No

No

No

Yes

Yes

4

7

Yes

Yes

Yes
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the control unit!

Output voltage 
Trafobox 12V?

No

Yes

ATTENTION!

The following 
operations, work 
and conversion 
measures described 
in this document 
may only be carried 
out by trained 
specialist 
personnel! 



Possible 
situation

Measure resistance in 
mattress
(siehe Abb. 5.1 + 5.2)

1,2-1,4 Ohm

2,2 Ohm

3,9 Ohm

0 Ohm

WERT OK bei 3 
Heizmatten!

Heating works?

OK!

-WERT OK bei 2 
Heizmatten!

-Bei 3 Heizmatten 
eine defekt!

-2er System: eine 
Heizmatte defekt!

-3er System: zwei 
Heizmatten defekt!

Kurzschluss

Service 

kontaktieren!

Matratze 
demontieren + 

öffnen

Locate short 
circuit

Locate short 
circuit

Search 
forward

8

Yes

No

No

Matratze 
demontieren + 

öffnen

Check plug 
connections & cable 

breaks, correct if 
necessary!

OK!

Yes

Heating 
works?
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Service 
kontaktieren!

No

VALUE OK with 3 
heating mats!

-VALUE OK with 2 
heating mats!

-One defective with 3 
heating mats!

-2er system: one 
heating mat 

defective!
-3er system: two 

heating mats 

short cut

Contact 
Service!

Contact 
Service!

Remove + open 
the mattress

Remove + open 
the mattressATTENTION!

The following 
operations, work 
and conversion 
measures described 
in this document 
may only be carried 
out by trained 
specialist 
personnel! 



Short circuit in 
the main wiring 

system?

Short-circuit in the 
heating mat 
supply line?

Replace wiring system!

if possible: remove defective 
part, then rejoin by soldering & 

seal with shrink tubing.
If not possible: Replace heating 

mat.

Heating works?

Service 
kontaktieren!

OK!

Yes

Yes No
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Contact 
Service!

ATTENTION!

The following 
operations, work 
and conversion 
measures described 
in this document 
may only be carried 
out by trained 
specialist 



Abb. 1.1 Abb. 2.1

Abb. 3.1 Abb. 4.1
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specialist 
personnel! 

ATTENTION!

The following 
operations, work 
and conversion 
measures described 
in this document 
may only be carried 
out by trained 
specialist 
personnel! 



Abb. 4.2

Abb. 5.1 Abb. 5.2
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ATTENTION!

The following 
operations, work 
and conversion 
measures described 
in this document 
may only be carried 
out by trained 
specialist 
personnel! 


